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a. Company Background: 

1. Provide company’s official registered name. Cintas Corporation 
2. Provide a brief history of your company, including the year it was established. 

Cintas started from very humble beginnings in 1929 when "Doc" and Amelia Farmer 
established a small business to reclaim and clean rags for local factories. Their son, 

Hershell became president of the company in 1952 after his father's death and, after 23 
years of continued success, turned the helm over to his son, Richard “Dick” Farmer. The 
company entered the uniform rental business in 1965, a move that would dramatically 
reshape the company and revolutionize the uniform marketplace. For example, Cintas 
was the industry pioneer in introducing polyester-cotton blend fabric that doubled the 
life of uniforms and made cleaning more efficient. 

In 1983, the company made its initial public offering of stock. 
Scott Farmer, the fourth generation of the Farmer family, currently serves as Chief 
Executive Officer and Chairman. Phillip Holloman serves as President and Chief 
Operating Officer. 
Today, Cintas has grown into a company that helps more than 900,000 businesses of all 
kinds and sizes get Ready for the Workday® by providing a wide range of products and 
services that enhance our customers’ image and help keep their facilities and 
employees clean and safe — every day 
The company has more than 500 facilities across North America, including six 
manufacturing plants and eleven distribution centers employing approximately 42,000 
people. 
Fortune magazine listed Cintas among America's "Most Admired" companies and 
Report on Business magazine has named Cintas among the "50 Best Employers in 
Canada". 

 
3. Provide your company’s corporate organizational chart. 

 Richard T. Farmer – Chairman Emeritus and Founder of Cintas Corporation 
 Scott D Farmer – Chairman and Chief Executive Officer 
 Thomas E Frooman – Senior Vice President, Secretary & General Counsel 
 J. Michael Hansen – Executive Vice President and Chief Financial Officer 
 Todd Schneider – Executive Vice President and Chief Operating Officer 
 Mike Thompson – Executive Vice President and Chief Administration Officer 
 Paul F Adler – Vice President & Treasurer 

 
4. Provide corporate office location. List number of sales and service offices. For 

each location, list the name of key contact with title, address, phone, fax 
number, e-mail address, etc. along with resume. 

 Corporate Office: 
 6800 Cintas Blvd 
 Mason, OH 45040 
 

 Amanda Wetterer 
 Major Account Manager – Education 
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 WettererA@cintas.com 
 513-476-6762 
 

 Individual contact information varies per location. Specific individuals will be 
 assigned and provided to customers upon installation of account. 

 
5. If you are a certified W/MBE vendor, provide the percentage of your business 

that is with W/MBE suppliers. 
While Cintas is not a certified W/MBE Vendor, we are committed to having a 
representative supply base that is as wide and diverse as the markets in which 
we serve. Our dynamic Supplier Diversity program actively engages with and 
recruits Minority, Women and Veteran owned business enterprises (M/WVBE) 
with which to do business. Cintas holds itself accountable to create opportunities 
for M/WVBEs to add value for our clients. 

 

• We have a corporate-wide initiative to educate our partners on the importance of 
having a diverse supply chain. 

• Look to increase the number of minority, women and veteran owned businesses 
that provide us with products and services, while maintaining our high standards 
of quality, competitive pricing and customer service. 

• Ensure that every minority, women and veteran owned businesses is treated fairly 
during the supplier qualification process. 

• Encourage and guide M/WVBEs to become certified through the 
appropriate national organizations. 

• Help M/WVBEs to understand Cintas’ requirements and vendor related 
policies and procedures. 

• Supplier Diversity champions embedded in all functional business and 
corporate units 

• Creating innovative partnerships with M/WVBEs that offer our clients Tier 
2 reportable diverse spending. 

• Our Supplier Diversity Program reports to Cintas’ Diversity Committee, which 
is chaired by our CEO Scott Farmer. 

 
6. Provide your company’s Dun & Bradstreet (D&B) number. 938288222 
7. Provide company’s Safety program, record, awards, certifications and vision. 

Cintas Safety vision: 
• Every Cintas location is injury-free 
• Every partner is engaged in continuously improving safety 
• Cintas is widely recognized as one of the world’s leaders in safety and 

health performance 
Relevant Data: 
• Cintas employee-partners receive safety training covering more than 30 
topics each year. 
• All Cintas managers are required to attend OSHA’s 10-hour Safety 
Improvement course. 

mailto:WettererA@cintas.com
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• Cintas was the first in the uniform laundry industry to receive OSHA’s 
Voluntary Protection Program (VPP) Star certification — the highest honor for 
exemplary safety and health. 
• More than 80 Cintas locations have received OSHA’s esteemed “VPP Star 
Recognition for Workplace Safety” award. We rank 2nd in the United States 
for number of sites receiving this distinction. 
• Cintas locations in Canada, Honduras and Mexico have all been awarded 
safety certifications at the highest levels. 
• Since 2007, our Total Recordable Injury Rate has dropped an exceptional 67.3%. 
• More than 45 of our partners are designated as OSHA Special Government 
Employees (SGEs) – with the responsibility of mentoring companies in safety 
and health. 
• We designed a patented safety device to help keep our partners safe 
from electrical hazards. 

Relevant Awards: 
• More than 80 Cintas locations have received OSHA’s “VPP Star Recognition 

for Workplace Safety” award. 
• We rank 2nd in the nation for this highly esteemed OSHA recognition. 
• The Cintas Maintenance Safety Certification Program was recently given a 

Special Recognition Award for Safety at the International Maintenance 
Conference. 

• Our Greensboro, NC location won the International Ergo Cup, and two partners on 
our team received Practitioner of the Year at the Applied Ergonomics 
Conference. 

• We developed a Maintenance Safety Certification that received a 
Special Recognition Award at the Uptime Maintenance Conference. 

 
8. Define your standard terms of payment. 

 All Cintas services receive an invoice at the time of service. Monthly statements are 
 sent as a method of payment – payment terms are net 10, unless approved otherwise 
 upon negotiation of contract. 

 
9. Provide three references from customers in the education sector in Kentucky. 

University of Kentucky – Lexington, KY 
Murray State University – Murray, KY   
Kentucky State University – Frankfort, 
KY 
 

 

b. Pricing: All pricing submitted must be inclusive of all fees and service charges. Pricing 

sheets must include ITEM NAME, ITEM DESCRIPTION, ITEM NUMBER, MANUFACTURER, 

MANUFACTURER NUMBER, QUANTITY, UNIT OF MEASURE, EXTENDED PRICE, and 

FREQUENCY OF SERVICE. Provide pricing sheets for the following services and/or 

products. 
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1. Garments: Offerors shall quote pricing for weekly rental/lease of garments with 
and without cleaning services. List all services and packages separately with 
pricing sheets as outlined above. 

 
2. Facility Equipment, Supplies, and Services: Provide pricing on supplies with and 

without logos. List all services and packages separately with pricing sheets as 
outlined above. 

 

3. Deep Cleaning Services: List all services and packages separately with pricing 
sheets as outlined above. 

 

4. Attach pricing sheets for special order supplies, equipment, or services, and 
define what is considered special order. 

 
5. Attach pricing sheets for other value-added products and/or services for 

participating member facilities. 
 

c. Catalog Discount: Provide a fixed percentage discount for items not listed in pricing 
sheets. 
Any items of interest that are not listed in this pricing submittal will be offered at 
10% off the national account price. 
 

 

d. Tracking Process: Provide in detail your current tracking process for all offered rental 
services and/or products. Include items listed below. 

1. Tracking Workflow 
2. Inventory process: Include validation and reconciliation process. 

 
TruCount™ System 

Cintas TruCount™ system allows you to have complete confidence in your uniform 
program. With remote scanning abilities and on-site reporting functions, you are in full 
control. Cintas Service Professionals provide reports every week to ensure 100% 
accountability for every garment. Whether a garment was repaired or still at your 
facility, you and Cintas will know immediately. Cintas TruCount™ takes the guessing out 
of your uniform program. 

 

On-site proof of delivery and pickup and receipt to customer. 

• The SSR delivers clean garments that were turned in the week prior. 

• Dirty garments are scanned individually on-site. 

• A receipt is provided showing exactly what was delivered and picked up that week 
for each employee. 

• Repairs, replacements, and other maintenance are ordered on-site through the PRC 
(Portable Route Computer). 

• A history for each barcode can be seen through the PRC. 
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Garments are processed, sorted, then scanned at Cintas and Report printed for Accuracy. 
• Each garment goes through the entire laundry process, finishing up in the 

sorting section 

• Cintas sorts the garments by the route, day, customer and finally the 
individual wearer. 

 

• Each garment is scanned as ready to be delivered and a report is printed. 
 

Missing garments are reconciled and Garments are scanned & delivered back to 
customer. 

• Garments misplaced or delayed in mending are notified. 

• The missing garments are returned to the appropriate customer and employee. 
 

Garments & service summary to customer. 

• The SSR delivers the garments and a printed summary of where the garments have 
been that week. 

• Garments that were repaired, replaced, or received other maintenance are noted. 
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e. Staffing Plan: A staffing plan is required, which describes the supplier’s proposed staff 
distribution to accomplish work involved in servicing participating members. 
Each location falls under the direction of the General Manager. The Service 
department consists of Service Managers, Service Supervisors, Service Sales 
Representatives and Customer Service Representatives. Specific individuals will 
be assigned and provided to customers upon installation of account. 

 
f. Implementation Plan: Please include a typical customer implementation plan for 

services offered. 
 

 

g. Environmental: 
1. Provide a brief description of any company environmental initiatives, including 

any green products and certifications to be available through your company. 

2. What is your company’s environmental strategy? 
3. What is your investment in being an environmentally preferable product leader? 
4. Do you have any resources dedicated to your environmental strategy? Please 

describe. 
5. What percentage of your offering is environmentally preferable and what are 

your plans to improve this offering? 
Cintas has an environmental policy and several other policies that address 
environmental laws and issues. All Cintas facilities comply with all 
environmental, health, and safety laws and regulations, including water, 
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air, and noise pollution, the transportation, handling and disposal of 
hazardous materials and waste, right to know laws, and the control of 
hazardous energy sources. Staff engineers are available to help each 
location comply with all laws and regulations and each Cintas location is 
audited at least once each year. 

We are committed to environmental and economic sustainability, and that lofty goal 
demands constant innovation. To help ensure we remain a financially healthy company for 
many years to come, we are continually looking for more sustainable ways to run our 
business. At Cintas, every decision, large or small, considers the current and future 
environmental impact on our employee-partners, communities and customers. 
Cintas is committed to the communities in which we do business and will conduct that 
business in an environmentally sustainable manner. We do that in the following ways: 
Laundry Facilities 

• Laundry Environmental Stewardship Program (LaundryESP®) - Cintas is a charter member of 
the Laundry Environmental Stewardship Program (LaundryESP®), whose intent is to improve 
the environmental performance in the industrial laundry industry. 

• Waste Water Treatment - Unlike individual home-washing, Cintas laundry facilities treat 
waste water before discharging it and recycle water which reduces water usage and the 
amount of pollutants discharged to publicly owned treatment works and the environment. 

• NPE-Free (Nonylphenol Ethoxylate) Detergents - Cintas has transitioned companywide from 
a Nonylphenol Ethoxylate (NPE) based detergent to a new, more environmentally friendly 
detergent for use in all of our laundry facilities. Cintas was the first major industrial laundry 
company to convert 100% from a Nonylphenol Ethoxylate based detergent. 

Energy Usage 
• Energy Star - Cintas has partnered with the U.S. Environmental Protection Agency on its 

ENERGY STAR program. The program provides a strategic approach to energy management 
by tracking an organization’s current energy-efficiency and future improvement. The focus 
on energy usage benefits both consumers and the environment by lowering utility bills and 
increasing the use of energy-efficient products and practices. 

• Cintas uses Ecova, an energy and sustainability management company, which tracks the 
consumption and cost of utilities, as well as our carbon footprint data. This allows us to 
establish a baseline for improving energy usage and carbon emissions. 

• Electricity - In an average Cintas facility, approximately 25% of electricity usage comes from 
lighting. Cintas is converting all facilities to energy efficient lighting. 

• Heat-Air Recycling - Through new innovations like heat-air recycling, Cintas has cut in half 
the electricity once required to complete the laundry process. 

• Heat Re-Claimers - Cintas laundry facilities have heat re-claimers which reclaim about 95% of 
waste heat from boilers allowing us to use no energy to heat incoming water. 

• Modern Moisture Measurement Methods - Cintas has been able to achieve as much as a 
50% reduction in garment drying time by using modern moisture measurement methods, 
saving significant amounts of fossil fuel and related greenhouse gas emissions. 
Fuel Usage 

• Condensed Routes - Over 75% of Cintas’ five-day routes have been geo-coded and 
condensed into four-day routes to save fuel and reduce the number of vehicles on the road. 
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• Idle Shut-off - Cintas has installed idle shut-off software on delivery trucks to reduce 
fuel consumption. 
Cintas’ Sustainable Products and Services 
Plant-based AR Red™ Collection 
Made with DuPont™ Sorona®renewably sourced fiber, the fabric we use in our AR Red 
Collection reduces carbon dioxide emissions used in the manufacturing process by as much 
as 63 percent. The collection was created in collaboration with the well-known Austin 
Reed brand, and consists of options for both men and women. 
Promotional Products 

• Cintas created the “Go Green” logo to easily identify products made from “green” content. 
From organic tote bags and recycled notebooks to energy-savers for appliances and 
bamboo accessories, we offer a variety of items for your sustainable business practices 
Facility Services 

• Sanis UltraClean®Service/Carpet Cleaning Service/Paper Products - The majority are Green 
Seal® Certified. Green Seal® Certification ensures that a product meets rigorous, science- 
based environmental leadership standards. Green Seal® Certification assures 
manufacturers and purchasers that certified products are better for human health and the 
environment. 

• Cintas’ Safe Washer™ - Instead of using solvents, we use an environmentally friendly 
cleaning solution that is non-toxic and non-hazardous to the environment or end-user. 
Sanis® Cleaning Chemical Service – This service reduces cleaning chemical usage and 
water consumption. Approximately 30% less chemical is used from our Sanis® Cleaning 
Chemical Service than when free pouring concentrates (incorrectly mixed or accidentally 
spilled). 

• Signet Cleaning Chemical Service - This service reduces cleaning chemical usage and water 
consumption. Approximately 30% less chemical is used from our Signet® Cleaning 
Chemical Service than when free pouring concentrates (incorrectly mixed or accidentally 
spilled) 

• Cintas’ Drain Line Maintainer - This service meets the EPA’s Design for the Environment 
challenge for biological commercial kitchen drain line treatments. 

• Microfiber Cleaning System - Cintas provides the Microfiber Cleaning System which results 
in more than a 90% reduction in chemical and water use. 

• Phoenix Floor Mats - We have switched from the industry standard fiber to a newly 
developed Phoenix fiber. Post-consumer waste is gathered, ground and extruded to 
produce a high-quality fiber. This new Phoenix fiber keeps thousands of bottles out of 
landfills each year. The recycled content adds to Cintas’ commitment to sustainability 
and environmental stewardship. 

• Chemtron Coil Cleaning - Proper professional deep cleaning of A/C units with a Green 
Clean Process. Pollutants are removed from the A/C unit which reduces in-room energy 
consumption up to 9% and improves indoor air quality, resulting in health benefits for 
allergy and asthma sufferers
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h. Additional Information: Describe any/all other features, advantages and benefits of your 
organization that you feel will provide additional value and benefit to a participating 
member. 

 
  Cintas is proud to partner with a variety of vendors to offer exclusive products to our customers. Please 
  see the attachment for some examples of what Cintas has to offer.



KENTUCKY LOCATIONS:

Loc # Location Name Mailing Address City (Mailing) State Zip Country Phone Division

128 0128 ASHLAND KY RENTAL DC               636 East Park Drive                Grayson                     KY 41143 US (606) 327-6020  Distribution

288 0288 ASHLAND KY FAS                     4125 Winchester Avenue             Ashland                     KY 41101 US (606) 325-3777  First Aid & Safety

302 0302 LOUISVILLE KY RNTL                 3916 Oaklawn Drive                 LOUISVILLE                  KY 40219 US (502) 964-6449  Rental

311 0311 ASHLAND KY RNTL                    4125 Winchester Avenue             Ashland                     KY 41101 US (606) 325-3777  Rental

312 0312 LEXINGTON KY RNTL                  100 Westhampton Drive              Lexington                   KY 40511 US (859) 252-8487  Rental

326 0326 LOUISVILLE KY FAS                  2900 Blankenbaker Parkway Suite 120 Louisville                  KY 40299 US (502) 964-7337  First Aid & Safety

335 0335 CINCINNATI OH FIRE                 2909 E. Crescentville Road         West Chester                OH 45069-3883US (513) 346-5900  Fire

904 0904 PADUCAH KY RNTL                    5200 Charter Oak Drive             Paducah                     KY 42001 US (270) 443-7192  Rental

935 0935 ERLANGER KY FS                     3368 Turfway Road                  Erlanger                    KY 41018 US (859) 814-0200  Rental

15J 015J CORBIN KY FIRE                     101 23RD Street                    Corbin                      KY 40701 US (606) 523-0878  Fire

55M 055M SOMERSET KY RNTL                   70 Sir Noah's Way                  Somerset                    KY 42503 US 606-679-3703    Rental

61G 061G ASHLAND KY FAS                     4125 Winchester Avenue             Ashland                     KY 41101 US 513-459-1200    First Aid & Safety

96K 096K LOUISVILLE KY RNTL                 3916 OAKLAWN DRIVE                 Louisville                  KY 40219 US (502)-964-6449  Rental

97K 097K LEXINGTON KY RNTL                  100 Westhampton Drive              Lexington                   KY 40511 US (859) -263-5257 Rental

K62 0K62 ELIZABETHTOWN KY RNTL              305 Peterson Drive                 Elizabethtown               KY 42701 US (270) 737-3100  Rental

KENTUCKY SERVICING LOCATIONS:

1 0001 CINCINNATI OH RNTL                 5570 Ridge Avenue                  Cincinnati                  OH 45213-2516US (513) 631-5750  Rental

51 0051 NASHVILLE TN RNTL                  3400 Briley Park Boulevard North   Nashville                   TN 37207 US (615) 228-3400  Rental

202 0202 KINGSPORT TN RNTL                  2117 BERRY STREET                  Kingsport                   TN 37664-2604US (423) 349-4823  Rental

207 0207 KNOXVILLE TN RNTL                  340 Dunavant Drive                 Rockford                    TN 37853 US (865) 546-3210  Rental

248 0248 KNOXVILLE TN FAS                   10301 Cogdill Road                 KNOXVILLE                   TN 37932 US (865) 966-4701  First Aid & Safety

314 0314 EVANSVILLE IN RNTL                 7233 Enterprise Park Drive         Evansville                  IN 47715 US (812) 471-0870  Rental

383 0383 EVANSVILLE IN FAS                  6149 Wedeking Avenue Suite B       Evansville                  IN 47715-8533US (812) 213-8800  First Aid & Safety

56M 056M KINGSPORT TN RNTL                  2117 Berry Street                  Kingsport                   TN 37664-2604US (423)-349-4823  Rental

D71 0D71 CAPE GIRARDEAU MO FIRE             140 Sheridan Drive                 Cape Girardeau              MO 63703 US (573) 334-6843  Fire

F59 0F59 NASHVILLE TN FAS                   1865 Airlane Dr. Suite 17          Nashville                   TN 37210 US (615) 846-1972  First Aid & Safety

F73 0F73 CINCINNATI OH FAS                  2909 E  Crescentville Road         West Chester                OH 45069-3883US (513) 346-5900  First Aid & Safety

J67 0J67 PARKERSBURG WV RNTL                40 Broadhead Lane                  MINERAL WELLS               WV 26150-3161US (304) 489-9058  Rental

CINTAS RENTAL HAS A 97% COVERAGE AREA FOR ALL EDUCATIONAL INSTITUTES IN KENTUCKY. 

WITHIN THE STATE OF KENTUCKY, CINTAS HAS 9 RENTAL LOCATIONS, 3 FIRST AID AND SAFETY LOCATIONS AND 2 FIRE LOCATIONS

OUTSIDE THE STATE OF KENTUCKY, BUT SERVICES KENTUCKY LOCATIONS, CINTAS HAS 7 RENTAL LOCATIONS, 4 FIRST AID AND SAFETY LOCATIONS AND 1 FIRE LOCATION

CINTAS FIRE HAS A 44% COVERAGE AREA FOR ALL EDUCATIONAL INSTITUTES IN KENTUCKY. 

                                                                                         *Further information on specific sites is available upon request  











RENTAL WORKWEAR 
ONLY FROM

cintas.com/uniformrental 5

It’s a safe bet that your employees know Carhartt®. They may even have  
some in their closets at home. Over the years, Carhartt® has built a reputation  
for quality, durability and performance and has become a household name  
in workwear.

Now you can outfit your employees in genuine Carhartt® workwear and enjoy  
the convenience and consistency of a Uniform Rental Program — only from Cintas.  
See why our customers love our Carhartt® rental line  — featuring durable work  
shirt options, rugged jeans and work pants, and even outerwear.

Need Flame Resistant Clothing? No problem — our Carhartt® line includes a range 
of protective apparel.

Carhartt® rental workwear — exclusively from Cintas
Get the brand your employees want to wear with  
the convenience of a Uniform Rental Program 

800.CINTAS1



WE GET YOU READY 
™

to deliver your next culinary masterpiece.

rental culinary apparel
exclusively from



64250 Chalk Stripe Apron

CHEF WORKS MAKES IT CUTTING-EDGE. 
CINTAS MAKES IT EASY.

Cintas has more than 85 years of experience helping  

our customers get READY FOR THE WORKDAY. ™  

Listening is our top priority and Chef Works, the leading 

culinary and hospitality brand of choice, has been a  

frequent customer request. Cintas is proud to present  

an exclusive partnership with Chef Works to deliver a  

dependable, affordable, first-of-its-kind rental program.



THE PERFECT LOOK  
FOR ANY KITCHEN
64449 SIGNATURE LIGHTWEIGHT  
CHEF COAT



64250 Chalk Stripe Apron64449 Signature Lightweight Chef Coat
Available in short sleeve and long sleeve

64251 Signature Lightweight Chef Shirt

65176 Essential Knot Button  
Chef Coat

65175 Essential Plastic Button  
Chef Coat

65177 Essential Chef Pant



65175  ESSENTIAL PLASTIC BUTTON  
   CHEF COAT

Lightweight and breathable 
fabric helps the chef feel 

cool and comfortable

Side vents allow 
for unisex fit

Left chest pocket and 
thermometer pocket 
hold essential tools

Engraved plastic 
buttons create 
premium look 

Available in white (00) only.



Lightweight and breathable 
fabric helps the chef feel 

cool and comfortable

Side vents allow 
for unisex fit

Left chest pocket and 
thermometer pocket 
hold essential tools

Polyester knot 
buttons create a 

premium look

Available in white (00) only.

65176  ESSENTIAL KNOT BUTTON  
   CHEF COAT 
  
   Double-breasted, reversible front. Knot buttons  
   are non-removable. Underarm ventilation. Finely  
   detailed back. Rounded split cuffs. Left sleeve   
   pocket for pen/thermometer. 65/35  
   polyester/cotton. Imported. 
 



65177  ESSENTIAL CHEF PANT
 
 

Black (35) Black and White 
Checked (36)



64449  SIGNATURE LIGHTWEIGHT   
   CHEF COAT 
  

Black (35) 
long sleeve

White (00) 
long sleeve

White (00) 
short sleeve

Black (35) 
short sleeve



 Strong, durable fabric optimized for 
wrinkle-resistance to present a clean 
and professional image all shift long

Two oversized, roomy 
center front pockets for 
essential tools

64250  CHALK STRIPE APRON 
         
          Our Bib Striped Black Chef Aprons are made with  
          yarn-dyed polyester/cotton. The bib striped black  
                   chef aprons have two roomy pockets. These bib  
                   chef aprons are available in black chalk stripe only.

Available in Chalk Stripe only.



64251 SIGNATURE LIGHTWEIGHT CHEF SHIRT
  
       

Black (35) 
short sleeve

White (00) 
short sleeve



When you’re covered by 
the brand you trust,
you’re READY FOR THE 
WORKDAY.™

Schedule your uniform consultation today!
800.CINTAS1    cintas.com

http://www.cintas.com/


Signet Cleaning Chemical Service



Customer Program Benefits

• Weekly Service visits from Cintas Service 
Professionals
– Complete inventory management to reduce labor, free up storage 

space, and increase cash flow

– Dispensing equipment always functioning properly

– Consistent billing and tracking of usage, based on your cleaning 
habits

• NEW co-branded exclusive product line
– Industry-leading cleaning chemicals

– R&D, formulation, and product knowledge expertise

• Technical Support and Training Resources
– Dedicated account team and support resources to ensure training,  

compliance, and safety

– Customized training materials and technical support



Classrooms and Hallways

FC4 Neutral Floor Cleaner

• Finished Surfaces

• Fuax Wood Grain

GL1  Glass & Multi-Surface

• Chalk boards 

• Windows

DS1 Neutral Disinfectant Cleaner

• Desk Tops

• Door Knobs 

• High Touch Areas



Restrooms and Locker Rooms

RR1 Heavy Duty Washroom Clnr/Disinfectant 

• Toilets

• Sinks

• High Touch Surfaces

FC1 Heavy Duty Floor Cleaner

• Unfinished Floor

• Soap Scum

FC2 Bio-Based Floor Cleaner

• Unfinished Floor

• Organic Soils

GL1  Glass & Multi-Surface

• Mirrors

• Any washable Surface



Cafeteria and Kitchen

FC2 Bio-Based Floor Cleaner 

• Kitchen Floor

• Café Floor

• Alternate to this is FC3

• SK1 Pot & Pan Detergent

• Washing Dishes

• 3 Compartment sink

• SK2 Three Compartment Sink Sanitizer

• Sanitize dishes

• 3 Compartment Sink

DG1 Hvy Duty Foaming Degreaser  

• Cafeteria Tables

• Areas with Heavy Grease

Z1 Hard Surface Sanitizer 

• Cafeteria Tables

• Food Prep Areas

• Drain Line Maintainer

• 3 Compartment Sink



DS1 Neutral Disinfectant Cleaner

• Weight benches

• Fitness Mats

Gymnasium and Weight Rooms

GL1  Glass & Multi-Surface

• Mirrors

• Washable Hard Surfaces

FC4 Neutral Floor Cleaner

• Finished Floor

• Light Soil

OC1 Odor Counteractant

• Fabrics 



SK1 Pot & Pan Detergent

• Wash Buses

Maintenance and Transportation

GL1  Glass & Multi-Surface

• Windshields 

FC3 Industrial Floor Cleaner

• Unfinished Floor

• Tools

• Engines & Brakes

OC1 Odor Counteractant

• Fabrics 

DS1 Neutral Disinfectant Cleaner

• Bus Seats

• Doors/High Touch Areas



Cintas WellnessMats® 

are great for a variety  
of standing jobs:

• Industrial/Machine 
Shops

• Front Desks
• Bell/Hostess stands
• Healthcare/Labs
• Food Service

Contact your Cintas representative today. Call 800.CINTAS1  
or visit cintas.com/facilityservices. In Canada, visit cintas.ca/facilityservices

• Retail
• Salon/Barber Shops

• Cashier Stations

• Banks

FS-5066

STEP INTO WELLNESS 
Take better care of your standing employees 
by reducing discomfort and fatigue



provides superior comfort
33% more foam

Designed and constructed to ease the physical strain that comes with long 
periods of standing on the job, anti-fatigue mats reduce the stress that could 
lead to long-term injuries. With our anti-fatigue mats, your employees feel 
comfortable—making them ready™ to be productive.

Preferred by 95% of people over 
standard anti-fatigue mats*

(Underside of mat) Cintas dual gripper system

*Cintas Research Study, 2019

Onyx Gray Mocha Brown

INNOVATION AND DESIGN
Help reduce mat movement with the 
Cintas exclusive dual gripper system. 
All Cintas rental mats are certifi ed for 
high-traction by the National Floor 
Safety Institute.

RENTAL SERVICE
Focus on your business while 
we focus on your comfort. Cintas 
rental mat solutions help keep you 
worry-free by regularly servicing 
and maintaining your mats.

STAIN RESISTANT
Polyurethane coating 
creates a stain resistant, 
easy-to-clean surface

WEAR RESISTANT
Bounce-back technology 
provides a wear resistant 
product that maintains its 
condition longer

CUTAWAY 
VIEW

SMOOTH TRANSITION
20 degree beveled edge 
helps reduce curling so the 
mat continues to lay fl at

EXCLUSIVE PARTNERSHIP WITH

MADE IN THE USA



First Aid service is critical to combating aches and injuries that can slow 
your business. It's also a workplace requirement.

Are you READY™?

Protect and Heal with First Aid Service

In 2014 there were 
over 3 million private 
industry injuries and 
illnesses reported.*

*Employer Reported Workplace Injuries and Illnesses-2014



1.  American Heart Association statistics
2. Bureau of labor statistics report on fatal occupational injuries 

and Sudden Cardiac Arrest Foundation statistics

Customize your first  
aid cabinets and kits
• Wall-mounted First Aid cabinets

• Vehicle kits

• Kitchen cabinets

• Trauma bags

• Burn kits

• Blood-borne pathogen kits

• Spill clean-up kits

• Custom cabinets and bags

No scrambling to be sure you have the right
resource for your workplace ailments.

Antiseptics
• Sprays and wipes
• Lotions and antibacterial

Bandages
• Variety of sizes and shapes
• Waterproof and latex products

Burn Care
• Variety of sprays and gels
• Non-stick gauze

Emergency
• Wound and blood stopping
• Gauze and ice packs
• Vehicle kits and trauma bags
• First aid instruments

Eye Care
• Eyewash unit drops
• Flushing bottles/cups

Pain/Illness/Comfort
• Over-the-counter medication for pain
• Allergy and other discomfort
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Each workplace is different. From retail to manufacturing, our First Aid products flex  
to meet your needs. Your first aid cabinet helps you make the product available when  
your employees need it.

Get started with a world-class First Aid Cabinet

You're READYTM 
for Cintas First 
Aid Service

First Aid service 
features
• On-site service delivered 

by your dedicated Cintas 
professional

• Products built exclusively for 
the workplace

• Choose from hundreds 
of top-tier branded and 
independent products

• Customizable cabinets, kits 
and bags built for various 
applications

• Solutions built to help you 
meet OSHA and ANSI 
standards

• Combine with your AED, PPE 
and training services
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to meet your needs. Your first aid cabinet helps you make the product available when  
your employees need it.

Get started with a world-class First Aid Cabinet

You're READYTM 
for Cintas First 
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First Aid service 
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• Combine with your AED, PPE 
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Your dedicated resource that helps you 
keep your employees safe, and your 
business Ready for the Workday.®

We deliver.
We stock.
We maintain.
We train.

Your service includes:

• Regularly scheduled on-site delivery of first aid 
supplies

• A professional dedicated to your account

• Cabinet cleaned, organized and wiped down 

• Checking for expired product

• First Aid ANSI fill list inspection*
   
• Inventory color-coding and management

• Bar-code scanning and cabinet management

• Inspection label sign-off for record keeping

• Localized first aid inventory

*When serviced with Cintas’ standard fill list, the cabinet 
meets or exceeds OSHA/ANSI requirements for first aid 
product at the time of service.

UNIFORM | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION

cintas.com   |   877.973.2811

FAS-CABSRV (2/17)



Sudden Cardiac Arrest (SCA) is the 
#1 killer in the workplace.*

Every year, 350,000 Americans  
suffer an out-of-hospital SCA event.*

Discover how Cintas AED Service 
can help you be prepared to 
respond to a sudden cardiac arrest. 

Are you READY™?

LIFE-SAVING TECHNOLOGY

*American Heart Association



 
5 Your Cintas professional 

follows up with you to 
review the service 
provided. 

2 We scan the unique 
barcode on each AED 
during every visit to maintain 
an electronic service record. 

4 If pads and/or batteries 
are expired or in need of 
replacement, they are 
replaced on the spot.

 
1 Your dedicated 

Cintas professional 
checks in with you 
when they arrive. 

3 Visual inspection is
performed and both
pads and batteries
are checked for
expiration. 

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION

 

FAS-AED-HTSW  o.11.18

AUTOMATED EXTERNAL DEFIBRILLATOR (AED) 
SERVICE AGREEMENT PROGRAM
How the Service Works

6 You can log on at any time to 
your AED program management 
dashboard to track and log 
Cintas' visit.

Bystander CPR combined with effective defibrillator use more than triples a 
victims chance of survival.* Learning proper CPR and understanding how to 
best use an AED is critical. Cintas certifies more than 300,000 individuals in 
AHA Heartsaver First Aid, CPR/AED Training each year. Ask your dedicated 
service professional about your training options today.

*American Heart Association

The AED Service Agreement
How the service works

Seconds matter when a heart 
goes into sudden cardiac arrest. 

Is your business prepared and 
Ready™ to respond?

A prompt response can be the 
difference between life and 
death. Start by equipping your 
business with industry-leading AED 
technology and professional onsite 
training and service.

ZOLL® AED Plus
The ZOLL® AED Plus is the only AED 
with "Real CPR Help" that  
can measure CPR depth.

• Real CPR Help has been clinically  
 shown to more than double survival  
 rates of SCA victims*

• Synchronized 5 year pad and  
 battery life to help ensure device  
 readiness

• One-piece CPR-D-Padz® help  
 reduce the error in pad placement

ReviveR® View
The ReviveR® View is the only 
AED device that incorporates an 
interactive video display.

• Video and text display allows real  
 time coaching, even in noisy  
 environments

• Two button operating system for  
 ease of use

• Pre-connected pads with color and  
 visual diagrams helps reduce time  
 to shock

• Charging time of 4 seconds helps 
 reduce time to shock

Choose from leading manufacturers, incorporating the most advanced life-saving technology  
in the industry. 

*2013 Mesa Arizona OHCA Study

Philips HeartStart OnSite
The Philips HeartStart OnSite is 
designed to be lightweight but 
powerful and easy to use. 

• Turns on with easy-to-use pull  
 handle

• CPR coaching during a rescue

• Safely delivers maximum shock  
 strength

• Quick Shock feature to minimize  
 interruptions to CPR chest  
 compressions



UNIFORMS  |  FACILITY SERVICES  |  FIRST AID & SAFETY  |  FIRE PROTECTION

cintas.com | 877.973.2811

FAS-AED-LST o.05/19

Professional onsite 
AED service helps  
you stay ahead of  
the unexpected — 
and prepared for a 
cardiac emergency.

With the AED Service Agreement be READY™ in 3 easy steps:

PLANNING
CINTAS OFFERS:
• ReviveR® View & ReviveR®

• ZOLL® AED Plus

• Philips HeartStart OnSite

 

1

2

3

 

 

IMPLEMENTATION

SUPPORT

PLACEMENT:
• You determine the type, location  
 and number of AEDs needed for  
 your business

INSTALLATION:
• Your AED is professionally installed

• Your selected accessories will be delivered  
 and installed alongside your AED

TRAINING:
• Receive free AED training when you  
 schedule a First Aid, CPR/AED and  
 Bloodborne Pathogen course

LIFEREADY 360™ ONLINE:
• Medical direction

• Tracking software

• Registration with EMS

• Post event support

SERVICE VISITS:
• Pad and battery replacement

• Software upgrades



• 1 Water-Jel HV90 Tourniquet — featuring high-visibility strap and 
 unique 90-degree windlass rod & clip.

• 1 Water-Jel Compression Bandage - 3”x48” featuring unique 
 latex-free elastic wrap

• 1 NuStat Hemostatic Pad - 4”x4” 2-pack

Bleeding Control Kits
 When Seconds Count

• 2 pair nitrile gloves

• 2 roller gauze  

• 1 trauma shears

• 1 permanent marker

• 1 instruction card

Bleeding Control Kit — Specifications & Contents 
(contents packed in heat-sealed, tear open, tamper-evident bag – for one-time use)

cintas.com | 877.973.2811

UNIFORMS | FACILITY SERVICES | FIRST AID & SAFETY | FIRE PROTECTION

SINGLE UNIT BLEEDING CONTROL KIT
Item Number: 20629

Contents: 
(1) Single unit hard shell case

(1) Bleeding control kit in heat-sealed bag for one-time use

See specifications and contents below

MATCHING WALL BRACKET
Item Number: 613770

BLEEDING CONTROL PACKET
Item Number: 613769

Contents: 
(1) Bleeding control kit in heat-sealed bag for one-time use

See specifications and contents below

FOR WORKPLACE, EDUCATIONAL, COMMERCIAL, 
HEALTH CARE AND CIVILIAN SETTINGS 
Injuries may be accidental or the result of mass casualty or active shooter events and 
the controlling of blood loss is the first priority prior to the arrival of emergency medical 
services. These kits contain professional-level bleeding control products that meet the 
emerging preparedness needs for life-saving treatment in the workplace, commercial, 
health care, educational and other civilian settings.



Cintas Fire Protection 



Fire Protection Industry –
NFPA, AHJ, Insurance 



Fire Protection Services



Value Inspection Program

All Cintas Fire Protection work is guaranteed under our VIP program.

The Cintas Difference

Our People | Our Process | Our Promise



Our People
Fire Protection Expertise

Meet Your Cintas Fire Service Technician

Training

• Over 50 hours of classroom training annually

• Over 100 hours of field training annually
• All technicians are required to be ICC certified

Experience
• Average industry experience is 15 years

• Over 500 industries served; 200,000 customers
• Over 10 million extinguisher inspections annually

Trustworthiness
• Bound by Cintas moral codes and guiding principles

• Continuous supervisory field evaluation



Our Process – Creating Your Program

• Customized fire protection program to meet 
your specific requirements

• Complete transparency and access to your 
spend, service tickets and asset data 

• Consolidated reporting including service 
performance and spend

Knowhow and care with every visit



Our Promise – VIP Guarantee

If after we inspect a devise or system and the 
Authority-Having Jurisdiction (AHJ) determines a 
deficiency in our work, we will:

1. Re-inspect the device(s) / system(s) within 48 
hours

2. Ensure your customer satisfaction with re-
inspection of the failed device(s) / system(s) 

3. Credit your account the original fee of the 
service specific to the failed device(s) / 
system(s) 

Inspections and repairs completed correctly and on time the first time
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